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Wednesday, July 22, 2015
8:00 am – 5:30 pm  Registration Open Sequoia West Registration

8:00 am – 10:00 am  Exhibitor Setup Sequoia South Ballroom & Foyer

10:30 am – 11:30 am  Pre-Conference Session: Legislative Primer Trillium Room

11:30 am – 12:30 pm  Meet the Exhibitors  Sequoia South Ballroom & Foyer

12:30 pm – 2:45 pm  Welcome & Opening General Session Sequoia North Ballroom
  n CCWC Legislative & Political Update
  n North vs. South Workers’ Compensation Issues

2:45 pm – 3:15 pm  Networking Break in the Expo Sequoia South Ballroom 
   Sponsored by ALPHA Fund

3:15 pm – 4:15 pm   Concurrent Sessions I 
  n Litigation Management Trillium Room
  n MSAs: Surviving CMS Inconsistency Sorrel Room 
   and Intangibility
  n Talkin’ about My Generation –  Wisteria Room
        Bridging the Generation Gap in the Workplace 
   Sponsored by Harrison and Geiger, LLP

4:25 pm – 5:15 pm  General Session Sequoia North Ballroom
  n Kids’ Chance of California Presentation 
  n Love, People, and Pain – Staying Motivated  
   Against All Odds

5:15 pm – 6:45 pm  Welcome Reception & Expo Sequoia South Ballroom
   Sponsored by the Law Offices of Stacy L. Tokunaga 

Thursday, July 23, 2015
7:30 am – 8:20 am  Networking Breakfast in the Expo Sequoia Ballroom Foyer 
   Sponsored by Republic Capital Claims
   New & Prospective Member Breakfast Wisteria Room
   Sponsored by The Walt Disney Company

8:30 am – 9:20 am  General Session  Sequoia North Ballroom
  n Update from the Department of Industrial Relations  
  n Tim East Award Presentation

9:30 am – 10:30 am  Concurrent Sessions II
  n Effective Communication with the Physician Wisteria Room
  n Accommodations Under FEHA/ADA and  Sorrel Room
   Managing Multiple Leaves Under FTA/FMLA 
  n What is a Formulary and How Does a  Trillium Room 
   State-Adopted Formulary Work for You?

CCWC 13th Annual Conference Agenda
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10:30 am – 10:45 am  Refreshment Break  Sequoia South Ballroom
   Sponsored by Cuneo, Black, Ward & Missler

10:45 am – 11:45 am  Concurrent Sessions III
  n How to Properly Assess Requests for  Sorrel Room
   Home Health Care through UR and IMR  
	 	 n Tele-Medicine and Its Effect on MPN Wisteria Room
	 	 n Workers’ Compensation Abuse –  Trillium Room 
   Even When It’s Legal
   Sponsored by Bickmore

11:45 am – 1:05 pm  Lunch & Expo 

1:15 pm – 2:15 pm  Concurrent Sessions IV
  n Case Law, Part I Trillium Room
  n To C&R or Not to C&R – When the Employee  Sorrel Room
   Returns to Work
  n Psychiatric/Stress Claims – How Not to  Wisteria Room
   Go Crazy Just Because Your Employee Did

2:15 pm – 2:30 pm  Refreshment Break  Sequoia North Ballroom
   Sponsored by Metro Risk Management

2:30 pm – 3:30 pm   Concurrent Sessions V
	 	 n Case Law, Part II Trillium Room
	 	 n Medical Treatment Utilization Schedule (MTUS) Wisteria Room
	 	 n Pharmacology, Medical Marijuana, and  Sorrel Room
   Medication Management
   Sponsored by One Call Medical

3:40 pm – 5:00 pm  General Session   Sequoia North Ballroom
  n Workers’ Compensation Political Crossfire

5:00 pm – 5:15 pm  Vendor Raffles Sequoia North Ballroom

5:15 pm – 6:00 pm  Exhibitor Teardown  Sequoia South Ballroom & Foyer

5:30 pm – 7:00 pm  Members-Only Reception  House of Blues, Downtown Disney
   Sponsored by Bolen & Massino

Friday, July 24, 2015
8:00 am – 9:00 am  Networking Breakfast Sequoia Ballroom

9:00 am – 10:00 am  General Session  Sequoia North Ballroom

  n The State of Workers’ Compensation Costs  

10:00 am – 11:15 am  Closing General Session Sequoia North Ballroom
  n China Today – Workers’ Compensation Is  
   Born in the World’s Oldest Country
  n CCWC Grand Prize Raffles
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pre-conference Session
Legislative Primer
Wednesday, July 22, 10:30 am   Trillium Room

CCWC’s legislative advocate will educate attendees on the basics of the  
legislative process and provide information on the best ways to participate  
in the process.

Jason Schmelzer, Legislative Advocate, CCWC

General Sessions
CCWC Legislative and Political Update
Wednesday, July 22, 12:30 pm   Sequoia North Ballroom

CCWC’s advocacy team will provide an update on California politics 
as it relates to workers’ compensation. They will also present a 
review of 2015 bills that affect the industry, offering information 
regarding the positions that the CCWC has taken on them. 

Paul J. Yoder, Managing Director, CCWC 
Jason Schmelzer, Legislative Advocate, CCWC

California’s Workers’ Compensation – North vs. South
Wednesday, July 22, 1:45 pm   Sequoia North Ballroom

Join this lively discussion among experts about workers’ compensation in Northern and 
Southern California. What are the differences so many refer to, and why do the discrepancies 
exist when legislation, regulations, and case law are the same for all?

Alfonso J. Moresi, Commissioner, Workers’ Compensation Appeals   
 Board/Senior Partner, Law Office of Laughlin, Falbo, Levy and Moresi 
Richard L. Newman, Chief Judge for the California Department of   
 Industrial Relations, Division of Workers’ Compensation 
Mark Priven, Principal, Bickmore Risk Services 

Kids’ Chance of California Presentation
Wednesday, July 22, 4:25 pm   Sequoia North Ballroom

When workers are seriously or fatally injured on the job in California,  
their children are victims, as well. Learn how you can make a difference  
in their lives.

Maria Henderson, President, Kids’ Chance of California 

Love, People, and Pain – Staying Motivated against All Odds
Wednesday, July 22, 4:35 pm   Sequoia North Ballroom

A double amputee shares his personal journey over the past five years. He will 
address the challenges of overcoming physical and mental obstacles in a quest 
to return to a normal life and resume work.

Dwight Johnson, Founder, Soule Innovations, LLC
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Update from the Department of Industrial Relations
Thursday, July 23, 8:30 am   Sequoia North Ballroom 

The Secretary of the California Labor and Workforce Development 
Agency and the Director of the Department of Industrial Relations 
will provide an update on the implementation of SB 863 and discuss 
other issues that are relevant to workers’ compensation stakeholders.  

David Lanier, Secretary, California Labor and Workforce Development Agency 
Christine Baker, Director, Department of Industrial Relations

Workers’ Compensation Political Crossfire
Thursday, July 23, 3:40 pm   Sequoia North Ballroom

CCWC welcomes key lobbyists for a thoughtful discussion about the state of the California 
workers’ compensation system. Seasoned advocates will discuss legislation currently under 
consideration in Sacramento, the status of SB 863 implementation, and the need for  
additional reforms in the future.

moderator: Kevin Confetti, CCWC Board Chair; Deputy Chief Risk Officer,  
 University of California – Office of the President – Office of Risk Services 
Jeremy Merz, Policy Advocate, California Chamber of Commerce 
Diane Przepiorski, Executive Director, California Orthopaedic Association 
Richie Ross, Political Consultant, California Applicants’ Attorneys Association 
Jason Schmelzer, Legislative Advocate, CCWC

The State of Workers’ Compensation Costs
Friday, July 24, 9:00 am   Sequoia North Ballroom

This session will look at the big financial picture of workers’ compensation,  
the underlying and emerging trends, and what it means for your bottom line.

Mujtaba Datoo, ACAS, MAAA, FCA, Actuarial Practice Leader, 
   Aon Risk Solutions, Global Risk Consulting, Actuarial & Analytics

China Today – Workers’ Compensation Is Born in the World’s Oldest Country
Friday, July 24, 10:00 am   Sequoia North Ballroom 

For the past 10 years, China has emerged as a dominant economic and  
political power. Yet the country’s workers’ compensation system is only that 
old, becoming widely mandated in 2004. Learn what is taking shape in one of 
the world’s most populous nations and how workers’ compensation compares 
to our experience in California and the United States. 

Tim East, Director, Corporate Risk Management, The Walt Disney Company
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Concurrent Sessions I  Wednesday, July 22, 3:15 pm – 4:15 pm
Litigation Management – An Employer’s Perspective to Reduce Exposure and Costs 
Trillium Room 

The costs associated with defending litigated claims can represent 8-10% of your claim 
expense. However, the cost impact on your overall claim program is significantly greater. 
For many, litigated claims represent less than 20% of their annual claim frequency while 
the total cost of these claims representing more than 75% of their program costs. Join us to 
learn how one employer directly impacted their program with real-life approaches you can 
incorporate in your program.

Steve Beussink, AutoZone, Inc.   
Gregory McKenna, Gallagher Bassett

MSAs – Surviving CMS Inconsistency and Intangibility
Sorrel Room

This session will provide an overview of the situations in which an MSA is needed, when it 
should be submitted to CMS, and how to navigate the process of successfully gaining CMS 
approval. Conditional payments and the benefits of professional administration will also be 
discussed. In addition, the session will focus on strategies for settling claims without CMS 
approval, and will address the potential future liabilities facing self-insured employers  
and insurers.

moderator: Antoinette Smith, Metro Risk Management   
Saul Allweiss, Law Office of Saul Allweiss    
Jake Reason, EK Health 
Tommy Thorton, Carl Allison

Talkin’ about My Generation – Bridging the Generation Gap in the Workplace
Wisteria Room

This session will explore the benefits of the multi-generational workplace and examine 
strategies to bridge the age difference for better relationships and increased productivity.

Brenda McGuire, ALPHA Fund

Concurrent Sessions II  Thursday, July 23, 9:30 am – 10:30 am
Effective Communication with the Physician – Picking Your Battles to Get through  
Consideration and an Admissible Response
Wisteria Room

This session will focus on how best to present information – such as records, video, 
problems, or evidence of prior/subsequent injury – and pose treatment and/or medication 
questions to the PTP to secure a response.

Taha M. Ahmad, MD, Kaiser     
Melvin Belsky, MD, Safeway, Inc. 
Alan Kaisler-Meza, MD, Rehab One     
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Accommodations under FEHA/ADA and Managing Multiple Leaves under CFRA/FMLA –  
New Developments, Practical Information, and Advice for Employers
Sorrel Room

Patricia S. Eyres, an expert attorney and consultant to large public and private employers, 
will present a practical and interactive session providing a refresher and update on what is 
required of employers to comply with the laws that govern leaves and disabilities. In addi-
tion to sharing recent significant case decisions and new regulations, she will offer real and 
challenging case examples to engage the audience in the discussion of potential solutions.

Patricia S. Eyres, Eyres Law Group, LLP 

What Is a Formulary and How Does a State-Adopted Formulary Work for You? 
Trillium Room 

A clinical pharmacist will discuss formularies and how they work, including the impact 
on UR/IMR and anticipated reductions in IMR. Questions addressed will include: Does a 
DIR-adopted formulary mean no more UR/IMR, or is it now limited and how? How will a 
state-adopted formulary affect your existing formulary? What formulary would best serve 
the stakeholders in California and why? 

moderator: Karen Caterino, Healthcare Solutions  
Bernyce Peplowski, MD, US Healthworks   
Alex Swedlow, CWCI 
Brenda Wood, PharmD, Healthcare Solutions

Concurrent Sessions III   Thursday, July 23, 10:45 am – 11:45 am
How to Properly Assess Requests for Home Health Care through UR and IMR
Sorrel Room

This informative session will cover a variety of topics, including responding to requests  
for home health care, applying best practices, and requiring physicians to quantify the 
nature and extent of the HHC and demonstrate the medical necessity. Additional areas of 
focus will include the timely submission of requests for HHC to UR, the need for complete 
documentation in response to requests for IMR, and appropriate reimbursement rates. 
Challenges presented by recent WCAB decisions in Neri-Hernandez and Patterson will  
also be discussed.

Saul Allweiss, Law Offices of Saul Allweiss 
Cathey Jackson, Safeway

Tele-Medicine and Its Effect on MPN
Wisteria Room

Technological innovation in the world of workers’ compensation is the wave of the future.  
This session will explore how physicians will interact with your injured employees through 
the use of high-resolution cameras and computer systems without your employees ever 
leaving the work site.

Laurence Miller, MD, Anthem Healthcare
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Concurrent Sessions III   Thursday, July 23, 10:45 am – 11:45 am 
(continued)

Workers’ Compensation Abuse – Even When It’s Legal
Trillium Room 

This moderated session will focus on workers’ compensation abuse. The speakers will 
distinguish abuse from fraud, recommend strategies for handling claims and managing 
employees when certain red flags are present, and illustrate current trends through real-life 
examples.

moderator: Mark Walls, Safety National   
Steven J. Alves, Law Office of Steven J. Alves  
Bill Armstrong, Armstrong Law Firm 
Dalene Bartholomew, Probe Information Services, Inc. 
Jennifer Lentz Snyder, Los Angeles County District Attorney’s Office 

Concurrent Sessions IV   Thursday, July 23, 1:15 pm – 2:15 pm
Case Law, Part I
Trillium Room 

This session will focus on the latest and most impactful decisions at the board and present 
how both defense and applicant attorneys view them.

Jamie Berenson, Glauber/Berenson 
Rene Folse, Floyd, Skeren & Kelly 
Todd Kelly, Floyd, Skeren & Kelly

To C&R or Not to C&R – When the Employee Returns to Work
Sorrel Room

Is it cost effective to settle future medical claims via Compromise and Release with employ-
ees who return to work? What impact does it have on the injured worker? Arguments both 
for and against will be presented on this moderated panel.

moderator: Michael Sullivan, Sullivan & Associates, LLC 
Kristi Montoya, UPS 
Debra Russell, Schools Insurance Authority

Psychiatric/Stress Claims – How Not to Go Crazy Just Because Your Employee Did
Wisteria Room

This session addresses the interplay between medical and legal issues in defense and the 
timely resolution of psychiatric claims.

moderator: John Riggs, The Walt Disney Company 
David C. Hall, PhD, David C. Hall 
Marc Leibowitz, Laughlin, Falbo, Levy & Moresi, LLP
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Member Lounge
While attending the conference, be sure to stop by  
the Member Lounge in the Lily Room. Amenities  
include Internet access, comfortable seating, and snacks. 
Get some work done or simply unwind with fellow 
members in a casual, relaxed atmosphere.

future conference Dates
CCWC Annual Conference 

Legislative & Educational Forum
July 13-15, 2016   July 12-14, 2017 

July 11-13, 2018 
Disney’s Grand Californian Hotel

®
 & Spa

Anaheim, CA

Concurrent Sessions V   Thursday, July 23, 2:30 pm – 3:30 pm
Case Law, Part II
Trillium Room 
This one-hour session will review the most important case decisions issued in 2014. Some 
of the cases discussed involve the continuing interpretation and implementation of the 
workers’ compensation reforms of 2012.

William Anderson, State Compensation Insurance Fund 
Eric S. Boorstin, Horvitz & Levy LLP  
Julius O. Young, Boxer & Gerson, LLP 

Medical Treatment Utilization Schedule (MTUS)
Wisteria Room
What is the meaning of the new regulations to improve medical provider communications, 
utilization review efficiencies, and medical treatment outcomes? This panel will present the 
potential impact of standard of care with the new MTUS regulations. 

Denise Algire, Safeway, Inc. 
Laurence Miller, MD, Anthem Healthcare   

Pharmacology, Medical Marijuana, and Medication Management
Sorrel Room
The panel will present the legal, medical, and workplace implications of medical marijuana 
prescriptions.      

Doug Bloch, Teamsters Joint Council 7  
Edward Canavan, Sedgwick CMS         
Mark Pew, PRIUM       
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A. Sequoia North Ballroom
B. Sequoia South Ballroom
C. Sequoia West Registration
D. California Board Room
E. Sorrel Room
F. Trillium Room
G. Restrooms
H. Lily Room (Member Lounge)
I. Wisteria Room

Disney’s Grand Californian Hotel® & Spa
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CCWC 13th Annual Conference Sponsors
CCWC extends sincerest thanks to the sponsoring companies whose generosity makes this conference possible.

BREAKFAST
Republic Capital Claims 

BRONZE
Appleby & Company, Inc.

Franco Signor
Synapse Medical Group

LANYARD
Tristar Risk Management

REFRESHMENT BREAK
ALPHA Fund 

Cuneo, Black, Ward & Missler
Metro Risk Managment

BREAKOUT SESSION
Bickmore 

Harrison and Geiger, LLP, Attorneys at Law
One Call Medical

NEW MEMBER BREAKFAST
The Walt Disney Company

GENERAL
Grimmway Farms 

International Paper
Law Offices of Friedman & Bartoumian 

Shaw / Yoder / Antwih, Inc.
Unisource Discovery

GOLD GOLDGOLD

PRESENTING

MEMBER LOUNGE REGISTRATION BROCHURE

CONFERENCE JOURNAL CONFERENCE BAG

MEMBERS-ONLY RECEPTION

WELCOME RECEPTION
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Sedgwick Edward Canavan
3633 Inland Empire Blvd., Suite 300 edward.canavan@sedgwickcms.com
Ontario, CA 91764 562.981.1708
Sedgwick Claims Management Services, Inc. is the leading North American provider of  
innovative claims and productivity management solutions. Sedgwick and its affiliated  
companies deliver cost-effective claims, productivity, managed care, risk consulting, 
and other services to clients through the expertise of nearly 11,000 colleagues in some 
200 offices located in the U.S. and Canada. Specializing in workers’ compensation; 
disability, FMLA, and other employee absence; managed care; general, automobile, and 
professional liability; warranty and credit card claims services; fraud and investigation; 
structured settlements; and Medicare compliance solutions. Sedgwick and its affiliates 
design and implement customized programs based on proven practices and advanced 
technology that exceed client expectations. For more, see www.sedgwick.com.

AAA Copy & Copy Review Services Christina Eberhardt 
9668 Milliken Ave., Suite 104349 christina.eberhardt@aaacopy.net 
Rancho Cucamonga, CA 91730 909.581.9874

AAA Copy & Review Services is a registered professional photocopier specializing  
in obtaining records by Subpoena or Authorization. They offer review of Applicant  
photocopy and interpreter bills. They have reviewed over 70,000 copy bills and have 
saved $10 million for Claims Administrators.

ALPHA Fund Pam Marcum
4178 Douglas Blvd. Pam.Marcum@ALPHAFund.org 
Granite Bay, CA 95746 916.266.5227
ALPHA Fund is California’s premier self-insured workers’ compensation Participant 
group serving public and non-profit health care organizations, of all sizes. For over  
35 years ALPHA Fund has provided a broad range of innovative safety and savings  
programs to diverse health care communities throughout the state. Visit alphafund.org.

Appleby & Company, Inc. Tony Mortensen
2828 North Wishon Avenue tmortensen@applebyco.com
Fresno, CA 93704 888.544.2600

Appleby & Co. has been providing the insurance, medical and legal communities with 
top-of-the-line technology and unparalleled customer service, since the doors opened 
in 1958. The secret to their industry leading service is not only their unmatched  
customer service, but also our pride for what they do. Along with the fantastic results 
that you will receive, you can also get your requests personalized to fit your needs.  
Visit applebyco.com.

Armstrong Law Firm Signe Montosa
75 E. Santa Clara Street, Suite 1200 smontosa@armlawfirm.com
San Jose, CA 95113 408-279-6400
Armstrong Law Firm has 40 years’ experience in counseling and representing  
employers and insurance companies on work injury issues. “ALF’s” dedication to  
the highest ethics and commitment yields representation of the very best quality.  
www.armlawfirm.com

Bickmore Katrina Salumbides
1750 Creekside Oaks Drive, Suite 200 ksalumbides@bickmore.net 
Sacramento, CA 95833 916.244.1129
Now a subsidiary of York Risk Services Group, Bickmore is part of the largest public 
entity pool administration company in the country. Bickmore celebrates 30 years of 
independence providing risk management, consulting and actuarial services.  
Learn more at www.bickmore.net.

Sponsors



13

Bolen & Massino Lori Bolen
133 N. Altadena Drive, Suite 302 lori@bolenmassino.com
Pasadena, CA 91107 626.405.4000
Bolen & Massino has been setting the standard in Workers’ Compensation Defense  
since 2003. Our experienced and talented team has worked hard to build a reputation 
for professionalism, expertise, and first-class customer service. Contact us when results 
matter: www.bolenmassino.com

Cuneo, Black, Ward & Missler Janice Dwyer
700 University Ave., Suite 110 jdwyer@cbwmlaw.com
Sacramento, CA 95825 916.363.8822
With offices in Sacramento and Los Angeles, Cuneo, Black, Ward & Missler specializes 
in the defense of California Workers’ Compensation claims and Subrogation before the 
Workers’ Compensation Appeals Board, Civil, and Appellate Courts. We provide quality 
representation at venues throughout California. Our clients include cities, counties, 
school districts, public entities, insurance companies, third party administrators, and 
self-insured employers.

Franco Signor LLC Jesse Hamby
6404 Manatee Ave. West, Suite N jesse.hamby@francosignor.com
Bradenton, FL 34209 888.482.0692
Franco Signor is passionate about the Liability and Workers’ Compensation industry 
groups we serve. We are the nation’s recognized leader in Medicare Secondary Payer 
Compliance and the largest provider of Medicare Reporting Services in the United 
States. Additionally, we offer outstanding Medicare Set-Aside Services, Conditional  
Payment Resolution Services and Mandatory Insurance Reporting Services. Franco 
Signor is dedicated to leading the evolution of the marketplace with our innovation  
and oversight. For more information, visit www.francosignor.com.

Gallagher Bassett Services, Inc. Ann Stephenson
2 Pierce Place ann_stephenson@gbtpa.com
Itasca, IL 60143 916.929.7581

Gallagher Bassett’s full range of risk management services includes unsurpassed claims 
handling capabilities and expertise; superior outcomes demonstrated via advanced  
analytics; medical management; risk control consulting and appraisal services. We 
partner with our clients to give their people the service, dignity, care and results they 
deserve. We Guide. We Guard. We Go Beyond.

Grimmway Enterprises Joel Sherman
14141 DiGiorgio Road jsherman@grimmway.com
Arvin, CA 93203  661.363.4732
Located in the Southern San Joaquin Valley in Central California, Grimmway Farms 
grows in the world’s best climate for carrots and a vast array of other fruits and veg-
etables. Today, Grimmway Farms has become the largest grower, producer and shipper 
of carrots in the world. In addition, the Grimmway Farms division of Cal-Organics has 
grown to offer more than 75 crops of organic fruits and vegetables.  Yet despite its size, 
Grimmway Farms remains committed to its founding philosophy of providing good 
value while conducting business with integrity and striving every day to be even better 
stewards of the land.

Hanna Brophy MacLean McAleer & Jensen, LLP Brenna Hampton
P.O. Box 12488 bhampton@hannabrophy.com
Oakland, CA 946044 951.318.0368
Hanna, Brophy, MacLean, McAleer & Jensen, LLP specializes in workers’ compensation 
defense and employment-related litigation. Since 1943, employers throughout California 
have looked to Hanna Brophy for excellence in legal representation.

From fourteen offices located throughout California, seasoned partners and experienced 
associates blend their expertise in the representation of our clients. Each office enjoys 
a regional reputation among judges and opposing counsel as a solid, aggressive legal 
representative of employers and insurance carriers.
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Sponsors
Harrison and Geiger, LLP Gordon Harrison    
30423 Canwood Street, Suite 207 gordon@hgcomplaw.com 
Agoura Hills, CA 91301 818.735.4777
Harrison and Geiger, LLP was founded in 2003 by Gordon Harrison and Mark Geiger, 
who have both been practicing law for more than thirty years and are Certified  
Specialists in Workers’ Compensation Law. 

They exclusively represent self-insured employers, government entities, third-party 
administrators, and insurers in workers’ compensation proceedings at all Southern 
California offices of the Workers’ Compensation Appeals Board.

They have experience in a number of industries, including health care, health insurance, 
moving and storage, retail, education and transportation. They are also experienced 
in the defense and investigation of suspected claims, complicated medical conditions, 
independent contractor issues, ancillary proceedings and lien litigation.

International Paper Co. Cynthia Leon
1121 L Street, Suite 404 cynthia.leon@ipaper.com
Sacramento, CA 95814 916.346.4185
International Paper is a global leader in packaging and paper manufacturing. Its busi-
nesses include industrial and consumer packaging and uncoated papers, complemented 
by xpedx, the company’s North American distribution company. Headquartered in 
Memphis, TN, the company employs approximately 70,000 people located in more  
than 24 countries serving customers worldwide.

Laughlin, Falbo, Levy & Moresi, LLP Marc Leibowitz  
600 B Street, Suite 2300 MLeibowitz@lflm.com 
San Diego, CA 92101 619.233.9898
Laughlin, Falbo, Levy and Moresi is the largest workers compensation defense firm  
in the country. With 11 offices throughout California and over 140 attorneys statewide, 
they are committed to providing our clients with the highest level of legal representa-
tion and customer service. 

With certified specialists who cover both State and Federal jurisdictions, they strive  
to provide competent and effective legal representation that is aggressive, responsive 
and tailored to each client’s specific needs and pride ourselves on their reputation for 
building long-term, mutually beneficial relationships.  

Law Offices of Friedman & Bartoumian Linda Kreamier
31416 Agoura Road, Suite 200 lkreamier@friedmanlawoffices.com 
Westlake Village, CA  91361 818.707.1488
For the “Best Defense of Workers’ Compensation Claims” turn to Friedman &  
Bartoumian. Our 10-attorney firm provides statewide representation to private and 
public employers. We work closely with insurers, TPA’s, self-insureds and policyholders 
to realize early exits from difficult claims.

Law Offices of Stacey L. Tokunaga Stacey L. Tokunaga
301 N. Rampart Street, Unit F stokunaga@sltlaw.com
Orange, CA 92868 714.634.7000
Law Offices of Stacey L. Tokunaga is a boutique firm offers a talented staff of attorneys 
with a combined experience of over 100 years in workers’ compensation and civil  
litigation. In addition to private self-insured clients and carriers, the firm has a  
Public Agencies Division that understands the unique needs of cities, counties and 
school districts. 
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Metro Risk Management Nicole Bonaventura
P.O. Box 547 nicole.bonaventura@metrorm.com
Wilmington, CA 90744 310.816.6553
Metro Risk Management (MRM) provides integrated full-service risk management 
services.  MRM has developed a highly-effective system of handling claims based on 
practical applications. MRM is TYPE II SSAE 16 compliant; their experienced examiners 
individually analyze each situation and develop total case management strategies resulting 
in shorter life of claims. They are proud to be an ethical, innovative, cost-conscious 
company providing quality service to their clients’ injured workers while controlling 
overall program costs.

Michael Sullivan & Associates, P.C. Elizabeth Lui
400 N. Continental Blvd., Suite 250 elui@sullivanattorneys.com
El Segundo, CA 90245 310.337.4480
Sullivan on Comp is the most comprehensive treatise available on California workers’  
compensation law. Written by Michael W. Sullivan of Michael Sullivan & Associates LLP, 
the material is thorough yet straightforward for anyone that needs current,  
complete, and easily accessible information on this body of law.

NuQuest/Bridge Pointe Carla Roberts
280 Wekiva Springs Road, Suite 3050 croberts@NQBP.com
Longwood, CA 32779 407.389.1303
NuQuest/BridgePointe (NQBP) One Source solution for all your Medicare Secondary  
Payer compliance needs. NQBP provides Medicare Set-Aside Allocations, Medical Cost 
Projections, Conditional Payment Resolution and Professional Administration services – 
the gold standard for excellence enabling our clients to lower costs and control utilization.

One Call Care Management Sarah Wilmot  
20 Waterview Blvd. Sarah_Wilmot@onecallcm.com 
Parsippany, NJ 07054 973.394.8418 
OCCM is the nation’s leading partner in providing specialized services that lead to faster, 
more efficient and cost-effective resolution of claims. From diagnostic procedures, 
post-discharge and home care management, to transportation and language services, to 
superior dental programs, OCCM provides reliable, consistent connections to care and 
improved outcomes.

Probe Information Services, Inc. Dalene Bartholomew  
P.O. Box 418429 dalene@probeinfo.com 
Sacramento, CA 95841 916.676.4976
Probe Information Services, Inc. is a full-service investigative, anti-fraud and  
compliance company providing high-quality, professional investigative services  
including surveillance, AOE/COE, background / social networking and fraud  
investigations resulting in positive financial outcomes that successfully combat fraud 
and abuse. Contact Probe to learn more or schedule our complimentary anti-fraud  
training.  Probeinfo.com 800.397.6517 

Republic Capital Claims Administrators Peter Leone 
2648 E. Workman Ave. pleone@republicclaims.com 
West Covina, CA 91791 888.423.4228
Republic Capital Claims Administrators, Inc. provides comprehensive workers’ compen-
sation claims administration and managed care services for California based employers. 
Focusing both on the injured worker and cost containment, they provide their services 
while maintaining transparency and ongoing program evaluation for their clients. 
Please visit them at: www.republicclaims.com to learn more. 
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Safety National Mark Walls 
1832 Schuetz Road Mark.Walls@safetynational.com 
Saint Louis, MO 63146 888.995.5300
Safety National is a leading provider of alternative risk funding products such as excess 
workers’ compensation, deductible casualty, loss portfolio transfers and reinsurance. 
Safety National is a member of the Tokio Marine Group and is rated “A+” (Superior), 
FSC XIII by A.M. Best. Learn more at www.safetynational.com. 

Shaw / Yoder / Antwih, Inc. Paul Yoder 
1415 L Street, Suite 1000 paul@shawyoderantwih.com
Sacramento, CA 95814 916.446.4656
Shaw / Yoder / Antwih, Inc. is a Sacramento-based firm providing legislative advocacy,  
association management and consulting services on a broad range of government pro-
grams. Visit www.shawyoderantwih.com.

Synapse Medical Group Adriana Olivarez
5651 Sepulveda Blvd., Suite 201 Adriana@synapsedoctor.com
Sherman Oaks, CA 91411 818.788.2400
Synapse Medical group offers a variety of medical services. Dr. Edwin Haronian,  
medical director, is a certified orthopedic surgeon specializing spinal disorders.  
We also have qualified orthopedic, physical medicine, pain management, chiropractic 
and psychological services. We work hard to get you back on track!

The Walt Disney Company and John Riggs, John.Riggs@disney.com 
Disneyland

®
 Resort Tim East, tim.east@disney.com

500 South Buena Vista Street 714.781.3340
Burbank,CA 91521
The Walt Disney Company and the Disneyland

®
 Resort are proud to be a sponsor for 

conference activities and cordially invites you to join a host of other employers, risk 
professionals, service providers, experts and other stakeholders at the CCWC 13th  
Annual Conference.    

TRISTAR Risk Management Jon Fujiwara
203 North Golden Circle Drive, Suite 200 jon.fujiwara@tristargroup.net
Santa Ana, CA 92705 714.543.0700
TRISTAR merged with Risk Enterprise Management (“REM”) in May 2012, forming  
the largest privately held national Property and Casualty TPA in the industry. Founded in 
1987, TRISTAR has 1,000 employees in offices throughout the United States. We manage 
claims for more than 350 alternatively funded entities in both the private and public in-
surance segments. Within that customer base are thousands of individual insureds who 
are covered through various insurance carrier and program administrator engagements 
in which TRISTAR functions as the insurer’s outsourced claims department.

Unisource Discovery Joe May
625 The City Drive South, Suite 303 joe@unisourcediscovery.com
Orange, CA 92868 888.248.0020
Providing litigation support, subpoena creation and photocopy services to the  
claims industry. Offering cutting edge technology and real time updates 24/7 at  
www.unisourcediscovery.  

Sponsors
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Exhibitors

11 AAA Copy, LLC & AAA Review Services
 36 AAA Copy & Review Services
 9668 Miliken Ave., Suite 104349
 Rancho Cucamonga, CA 91730
 Conrad Taylor
 Conrad@aaacopy.net
 909.581.9874

16 Abri Dental Corp
 3808 W. Riverside Drive, Suite 501
 Burbank, CA 91505
 David Abri
 Drabri@gmail.com
 800.717.4243

6 Access on Time
 3210 Lake Emma Road, Suite 3090
 Lake Mary, FL 32746
 Veronica Herrera
 veronica.herrera@AccessOnTime.com
 407.915.3091

56  Actief Case Management, Inc.
 2419 East Harbor Blvd., Suite 138
 Ventura, CA 93001
 Debbie Smith
 dsmith@actief-cm.com
 805.643.7822

26 Albert Simpkins, Jr. M.D. Inc.
 1550 E. Washington Street, Suite 101
 Colton, CA 92324
 Lisa Merica
 orthooffice1@aol.com
 909.422.1582

64 Align Networks
 4404 Gila Ave. 
 Jacksonville, FL 32256
 Paula Morrison
 pmorrison@alignnetworks.com
 866.389.0211

13 American Claims Management
 P.O. Box 85251 
 Santa Clarita, CA 92186
 Jeffrey Dalessandro
 jdalessandro@acmclaims.com
 619.744.5011

45 APEX Investigation
 2424 K Street 
 Sacramento, CA 95816
 Timothy Muraki
 tim@apexpi.com
 916.858.2999

41 Armstrong Law Firm
 75 E. Santa Clara Street, Suite 1200
 San Jose, CA 95113
 Signe Montosa
 smontosa@acs-lawfirm.com
 408.279.6400

31 ARSLegal
 13925 Whittier Blvd. 
 Whittier, CA 90605
 Dan Jakle 
 dan.jakle@arslegal.com
 562.696.1181

35 Briotix
 325 E Rolling Oaks Drive, Suite 105
 Thousand Oaks, CA 91361
 Anna Giannavola
 anna.giannavola@briotix.com
      866.966.3420

25 Burns White LLC
 106 Isabella Street 
  Pittsburgh, PA 15212
 Tony Comas
  tcomas@burnswhite.com
  412.584.6240

24 CareMeridian
 18-A Journey, Suite 200
 Aliso Viejo, CA 92656
 Susan McGonigal
     smcgonigal@caremeridian.com
 949.263.6713

20 Carr Allison Medicare Compliance Group
 100 Vestavia Parkway 
 Birmingham, AL 35216
 Meredith Castleberry
 mcastleberry@carrallison.com
 205.949.2949
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68 Casa Colina Centers for Rehabilitation
 255 East Bonita Ave.  
 P.O. Box 6001
 Pomona, CA 91769
 Liz Reeves
 LReeves@casacolina.org
   909.596.7733

40 Centre for Neuro Skills
 16542 Ventura Blvd., Suite500 
 Encino, CA 91436
   Jackie Rangel
 jrangel@neuroskills.com
  213.220.6584

49 Century Pacific Medical, Inc.
 P.O. Box 1419 
 Lake Forest, CA 92609
 Meagan Finegan
 Meaganf@centurypacificmedical.com
 949.360.7242

66 Chapman Medical Center
 2601 East Chapman Ave., Suite 304
 Orange, CA 92869
 Leslee Schoenberger
 Leslee.Schoenberger@ihhioc.com
 714.501.6405

10 Continuity Care Home Nurses
 12722 Riverside Drive, Suite108 
 North Hollywood, CA 91607
 Maryanne Sawoski
 administrator@cchomenurses.com
 818.284.6536

50 Coventry Workers’ Comp Services
 5130 Eisenhower Blvd., Suite 150 
 Tampa, FL 33634
 Carl Rowens
 clrowens@cvty.com
 800.937.6824

67 CPT Special Needs Trusts
 100 E. San Marcos Blvd., Suite 400
 San Marcos, CA 92069
 William Lindahl
 will@snthelp.com
 877.695.6444

1 Cuneo, Black, Ward & Missler
 700 University Ave., Suite 110 
 Sacramento, CA 95825
 Jonarde Raab
 jraab@cbwmlaw.com
 916.363.8822

33 CVC Legal Solutions
 1500 S Sunkist Street, Suite C
 Anaheim, CA 92806
 Fanny Garza
 fanny@cvclegal.com
  714.565.0600

18 Delta Associated Investigations, Inc.
  P.O. Box 3129 
 Suwanee, GA 30024
 Adam Gillis
 agillis@deltainvestigation.com
    904.638.3827

27 DigiStream Investigations
 P.O. Box 551 
 Hermosa Beach, CA 90254
  Brent Sims
 bsims@digistream.com
 310.374.1091

42 EK Health Services, Inc.
 992 South De Anza Blvd., Suite 101
 San Jose, CA 95129
 Jake Reason
 jreason@ekhealth.com
 877.861.1595

34 Excel Managed Care & Disability Services, Inc.
 3840 Watt Ave., Bldg. C, Suite 200
 Sacramento, CA 95821
 Steve Smetana
 ssmetana@we-excel.org
 888.464.0044

4 Express Scripts Workers’ Compensation
 One Express Way 
 St Louis, MO 63121
 Stacee Brown
 sbrown4@express-scripts.com
 904.247.9318

14  First Medical Experts
 P.O. Box 1157 
 Santa Monica, CA 90406
 Rick Albert
 rick@firstmedicalexperts.com
 310.593.4920

9 Franco Signor LLC
 6404 Manatee Ave. West, Suite N
 Bradenton, FL 34209
 Malia Franco
 malia.franco@francosignor.com
 888.482.0692

17 GSG Associates, Inc.
 1010 E. Union Street, Suite 203
 Pasadena, CA 91106
 Jerrold Garrard
 jgarrard@gsga.net
 530.519.4742

Exhibitors
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Exhibitors
63 Healthcare Solutions
 2736 Meadow Church Road, Suite 300 
 Duluth, GA 30097
 Keri Robinson
 keri.robinson@cypresscare.com
 916.704.2027

44 Helios
 175 Kelsey Lane 
 Tampa, FL 33619
 William Wright
 william.wright@helioscomp.com
 800.774.4111

37 HOMELINK
 5753 Tanner Ridge Ave. 
 Thousand Oaks, CA 91362
 Dane Taylor
 dane.taylor@vgm.com
 866.508.1120

59 Imber Court Reporters
 627 Baylor Street
 Pacific Palisades, CA 90272
 Heather Pemble
   heatherimber@yahoo.com
   800.719.3376

60 Insurance Recruiting Specialists
 15685 North Cave Creek Road, Suite 200 
 Phoenix, AZ 85032
   Brad Dunlap
  brad@thebestirs.com
 866.658.4477

69 Integrated Care Management
 3440 Preston Ridge Road, Suite 300 
 Alpharetta, GA 30005
 Wil Kiesel
 wkiesel@integratedcare.com
 808.551.8421

43 InterMed
 P.O. Box 7111 
 Pasadena, CA 91109
 Gabriella Hubbard
 ghubbard@intercareins.com
 866.785.6819

55 ISYS Solutions, Inc.
 2601 Saturn Street, Suite 300
 Fullerton, CA 92821
 Adam Thomas
 adam.thomas@isyscm.com
 800.992.8100

3 iw Care Connection, Inc.
 13715 Burbank Blvd. 
 Sherman Oaks, CA 91401
 Eddie Braun
 eddie@iwcareconnection.com
   818.789.2273

7 Kaiser On-the-Job
 17824 Slover Ave., Suite 111 
  Fontana, CA 92337
 Cynthia Barker
   Cynthia.M.Barker@kp.org
 909.427.3917

1 Kids Chance California
 P.O. Box 192052 
 San Francisco, CA 94119
   Maria Henderson
   MSHR@pge.com
   415.973.1881

32 Kindred Healthcare
 200 Hospital Circle 
    Westminster, CA 92683
   Jenni McDowell
 jenni.mcdowell@kindred.com
  818.590.2757

39 LAGS Medical Centers
 1223 Higuera Street, Suite 101 
  San Luis Obispo, CA 93401
 Francis P. Lagatuttta
    flagattuta@lagsspine.com
 805.928.7361

49 Learning Services Corporation
 2335 Bear Valley Parkway 
   Escondido, CA 92027
   Nancie Glidden
    nglidden@learningservices.com
 925.682.6664

21 Macro Pro, Inc.
 P.O. Box 4217 
 San Leandro, CA 94579
  Dominick Dibella
 domdibella@macropro.com
 562.595.0900

REG



21

46 Medata, Inc.
 2741 Walnut Ave., 2nd Floor 
  Tustin, CA 92780
  Brittany Miller
  bmiller@medata.com
  714.918.1310

47 Medical Consultants Network
 1301 Fifth Ave., Suite 2900
  Seattle, WA 98101
  Jeremy Behrens
 jbehrens@mcn.com
  206.343.6100

22 Metro Risk Management
 P.O. Box 547 
 Wilmington, CA 90748
    Nicole Bonaventura
 nicole.bonaventura@metrorm.com
  310.816.6553

58 Michael Sullivan & Associates LLP
 400 Continental Blvd., Suite 250
  El Segundo, CA 90245
 Michael Sullivan
    mike@mikeslaw.net
 310.337.4480

12 myMatrixx
 5706 Benjamin Center Drive
 Tampa, FL 33634
   Craig Rollins
     crollins@mymatrixx.com
 813.247.2341

30 Nan Homan Court Reporting
 27281 Las Ramblas, Suite 160
    Mission Viejo, CA 92691
   Nan Homan
   nan@homancourtreporting.com
   909.208.3854

8 National Ambulatory Hernia Institute
 P.O. Box 54483 
 Irvine, CA 92619
 Darrell Prescott
  dpresc6529@aol.com
  949.350.6871

57 NuQuest/Bridge Pointe
 280 Wekiva Springs Rd., Suite 3050
   Longwood, FL 32779
    Carla Roberts
    croberts@NQBP.com
   407.389.1303

73 Orange County Pain & Wellness
 1401 N. Tustin Ave., Suite 360
 Irvine, CA 92705
  Pamela Otto
   potto@ocpain.com
    949.999.3631

51 Orchid Medical
  P.O. Box 560370 
 Orlando, FL 32856
 Paul Taylor
 paul.taylor@orchidmedical.com
 866.888.6724

72 Origami Risk, LLC
 65 Enterprise 
  Aliso Viejo, CA 92656
     Sam Gabal
    sgabal@origamirisk.com
   949.357.1880

29 Pain & Rehabilitative Consultants Medical Group
 1335 Stanford Ave. 
   Emeryville, CA 94608
     Nina Kintanar
  nkintanar@prcmg.com
  510.647.5101

62 Patriot National & Subsidiaries
 21255 Burbank Blvd., Suite 300
   Woodland Hills, CA 91367
     Lisa Meadows
     LMeadows@patnat.com
   800.948.2651

15 Probe Information Services, Inc.
 P.O. Box 418429 
 Sacramento, CA 95841
    Dalene Bartholomew
   dalene@probeinfo.com
 800.397.6517

54 Republic Capital Claims Administrators
 2648 E. Workman Ave., Suite 223
   West Covina, CA 91791
   Tom Payne
  tpayne@republicclaims.com
  888.423.4228

2 Resolution Partners Micro & Macro, LLC
 20687-2 Amar Road, Suite 824
 Walnut, CA 91789
    Michele Meadors
  mmeadors@resolution-partners.com
    626.839.4475

5 Restore Rehabilitation LLC
 10811 Red Run Blvd., Suite 104
    Owings Mills, MD 21117
  Julie Fetherman
 jfetherman@restorerehab.biz
    410.581.8771

71 RSP & Associates
 27450 Ynez Road, Suite 300
  Temecula, CA 92591
 Vince Johnson
 vince@rsprecords.com
   800.660.1107
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38 Samuelsen, Gonzalez, Valenzuela & Brown, LLP
 3501 Jamboree Road, Suite 602
  Newport Beach, CA 92660
 Jackie Cronin
 JCronin@SGVBLAW.COM
 949.252.1300

23 Search Pros, Inc.
 P.O. Box 29105 
 Indianapolis, IN 46229
  Allen Lux
 ALux@Search-Pros.com
   317.861.8835

48 Secure Transportation
 13111 Meyer Road 
   Whittier, CA 90605
  John Chapman
  jchapman@securetransportation.com
    800.856.9994

11 Signature Networks Plus
 11105 Knott Ave., Suite D 
 Cypress, CA 90630
 Margaret Wagner                                       
 MWagner@signaturenetworksplus.com
     708.309.9522

70 Tharpe & Howell, LLP
 15250 Ventura Blvd. 9th Floor
 Sherman Oaks, CA 91403
 David Binder
 dbinder@tharpe-howell.com
 818.205.9955

52 The Simon Companies
  PO Box 5038 
  Modesto, CA 95352
  Lanae Rutherford
 lrutherford@simon-companies.com
   209.574.2800

65 TRISTAR Risk Management
 203 North Golden Circle Drive, Suite 200 
 Santa Ana, CA 92705
 Jon Fujiwara
 jon.fujiwara@tristargroup.net
 714.543.0700

53 US Healthworks Medical Group, Prof. Corp.
 22741 Lambert Street, Suite 1608
 Lake Forest, CA 92630
 Cyndi Sullivan
  cyndi.sullivan@ushworks.com
 949.581.3011

28  Work Comp Resolutions, Inc.
 751 S. Weir Canyon Blvd., Suite 157-651 
  Anaheim Hills, CA 92808
 Jake Cohen
 jcohen@workcompresolutions.com
 949.735.4456

61 Work Loss Data Institute
 169 Saxony Road, Suite 101 
  Encinitas, CA 92024
     Phil LeFevre
 lefevre@worklossdata.com
 760.753.9992

Exhibitors

CCWC 2015 Conference Committee 
CCWC is grateful to the following individuals who have dedicated their time and talents 
to the production of this year’s conference. 

Dan Nicholson, Co-Chair 
Integrated Disability Director 
Sutter Health

Kurt Leisure, Co-Chair 
Vice President, Risk Services/Assets Protection 
The Cheesecake Factory Incorporated

Dan Bagan 
West Region Risk Manager 
UPS

Suzanne Guyan 
Workers’ Compensation Consultant 
Guyan Consulting

Pam Marcum 
Director of Claims 
ALPHA Fund 

Matthew O’Shea 
Hearing Representative 
Safeway, Inc.

John Riggs 
Manager, Workers Compensation 
Disneyland Resort

Ann Stephenson 
Vice President - Product Specialist 
Gallagher Bassett Services, Inc.






