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Juan R. Gonzalez, Jr. 
Disability Manager
LAUSD Unified

Joseph Rupp
Managing Director, Casualty West
Sedgwick

Michelle Beringer
Vice President Client Service
Sedgwick



WHAT WE WILL COVER TODAY

• Technology as an Enabler not Replacement of Empathy

• Real-World Application: What Connected Care Looks Like 

• Designing for the Employee Experience
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