
Wednesday, June 8, 2022

8:00 am – 6:00 pm  

11:15 am – 12:15 pm 

12:00 – 1:00 pm 

1:15 pm – 2:30 pm 

2:45 pm – 3:45 pm 

4:00 pm – 5:00 pm  

5:15 pm – 6:30 pm 

Registration Desk Open 

Staffing During the Great Resignation
This pre-conference session focuses on the challenging pipeline of talent coming into the risk and  
insurance occupations. Discussions include what the industry must do to attract employees into the  
adjuster, underwriter, and risk management sectors and how to compete against other career options 
amid a limited pool of candidates. 

Expo Hall Open

Opening General Session  
Building an Effective Multi-Generational Workplace
The modern-day workplace has four generations under one roof. Baby boomers, Gen Xers, millennials, 
and Gen Zs are all working together to accomplish common organizational goals. But with differences  
in viewpoints, upbringings, culture, ideas, beliefs, and experiences, workplace clashes are likely.  
The result is a challenging, but not impossible, managerial task. With the right guidance, support,  and 
advice, harmony within multiple generations is achievable. In this program, best-selling author Jeff 
Butler — backed by a decade of psychological research — shares insights about motivations, differences, 
and communication styles. He explains how organizations across various industries are thriving with a 
multi-generational workforce. He delivers specific actionable strategies to manage related challenges and 
turn a diverse workforce into a competitive advantage.

Networking Break and Expo

CONCURRENT SESSIONS I

Bridging the Generational Communication Gap 
Communication is critical to a successful claims outcome, but in this technology-heavy environment, 
injured workers of varying ages have different communication preferences. This session explains how 
to build relationships among claim stakeholders based on transparency and mutual cooperation. The 
result: reduced litigation and friction in the claims process.

Driving the Future with Predictive Analytics
Adjusters and claims managers frequently use the term “predictive analytics” to identify probable 
claims outcomes. This session focuses on the difference between actionable data and mere distractions. 
It also addresses best-in-class practices regarding dashboards, alerts, and other notifications that  
frequently interrupt the claims process.

Building Legislative Relationships
Legislative changes in the California workers’ compensation system occur each year, and the extent of 
their impact varies. Your voice plays an important role in how these changes take shape and how they  
affect your organization. This session takes a closer look at the process and offer tools to better assert 
your thoughts and opinions on legislation.

Welcome Reception and Expo 
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Thursday, June 9, 2022

7:00 am – 4:30 pm  

7:30 am – 9:00 am 

7:30 am – 9:00 am 

9:15 am – 10:15 am  

10:30 am – 11:45 am 

12:00 pm – 1:30 pm 

1:45 pm – 2:45 pm 

Registration Desk Open 

New and Prospective Member Breakfast

Breakfast and Expo

CONCURRENT SESSIONS II

Medical Treatment in a Post-COVID-19 World
The pandemic has altered the delivery of healthcare in many ways, leading to a multitude of questions. 
Have COVID-motivated changes resulted in improved medical outcomes, or have they inadvertently 
caused negative consequences on workers’ compensation care? Most important, will such changes be 
permanent? This presentation discusses the pros and cons of emerging medical trends.

The Considerations of Being Self-Insured 
This session explores the pros and cons of self-insurance versus traditional insurance, evaluates 
risk-retention levels, and addresses the benefits of self-insurance to employees.

Mitigation Strategies: A Holistic View of Claims
This panel discussion focuses on alleviating the lasting impact of employee injuries by managing  
the many roles played in the claims process. Emphasis is placed on recognizing the impact of players’  
decisions on the recovering employee, the employer, the carrier, and TPAs.

CCWC Legislative and Political Update
Early in 2022, the legislature and governor took COVID-related action to protect workers and ease  
the burden on businesses. Weeks later, the statewide indoor and school mask mandates were lifted. 
Meanwhile — the Capitol is set to undergo major renovations, the entire legislature has moved to a new 
location, redistricting is rampant, legislative resignations and retirements are extensive, midterm 
elections are on the horizon, and rumors of another comprehensive reform effort are circulating. Join 
CCWC’s Legislative Advocate Jason Schmelzer and Managing Director Paul Yoder as they discuss the  real 
state of the state, legislation worth watching in 2022, and what lies ahead the next several years.

Networking Lunch and Expo

CONCURRENT SESSIONS III

Medicare Changes the Rules Again: Where Are We Now?
This session addresses the risks of not securing Medicare approval of a Medicare Set-Aside Arrangement 
(MSA) for a beneficiary. Topics include whether or not the submit or not-submit option is a thing of the 
past and if the evidence-based MSA still has a role.

It’s Your Turn: Ask the Legal Experts
A panel of skilled and knowledgeable attorneys leads an open and informative discussion of workers’ 
compensation issues and other related topics. This is an opportunity to get professional answers to a  
host of legal questions.

Avoiding the QME Process
The QME/med-legal process can add significant legal and discovery costs to a workers’ compensation 
claim in California. In this strategies-focused presentation, panelists discuss legal and risk  
management approaches to avoiding the QME process and getting claims resolved sensibly without 
ongoing costs and delays. 



Thursday, June 9, 2022  continued

3:00 pm – 4:00 pm CONCURRENT SESSIONS IV

CBD: Does It Have a Role in Pain Management
The growing use of CBD in pain management has been one of the most discussed topics in the past few 
years. This session poses arguments both for and against, including the current thinking on the role 
it plays. Additional issues addressed include future CBD trends and a discussion of mainstream use to 
treat work injuries.  

Wrapping Your Arms Around Mental Health Issues
The subject of mental health has never been more in the forefront, and it represents an aspect of a claim 
that is difficult to measure in traditional ways. In this session, the panel provides insight into why focus 
on the mental wellness of injured workers can be a useful part of a successful and faster claim closure.

4:15 pm – 5:15 pm CONCURRENT SESSIONS V

Creative Resolutions to Claims Handling 
This session offers creative strategies for helping recovering workers achieve the best possible outcomes 
from their injuries. Discussions encompass barriers to recovery and return to work and ways that claims 
professionals can help overcome them. Additional subjects addressed include specific methodologies, 
partnerships, and lessons learned to help incorporate these strategies into claims management  
processes.

Telehealth 2.0: Lessons Learned about the Abuses of Telemedicine
The last two years have resulted in a significant increase in the amount of care channeled through  
telemedicine. Questions answered in this session include what has been learned along the way, what 
other types of care are using this platform, what is the anticipated future of virtual mental and medical 
care, and where is abuse occurring. 

It’s Your Turn: Ask the Medical Experts
This roundtable discussion offers an opportunity to ask medical experts questions related to specialty 
trends in medicine. The panel includes medical providers from core areas of workers’ compensation 
treatment: orthopedics, chiropractic, physical medicine, and primary care. 

5:30 – 7:00 pm Thursday Evening Reception

Friday, June 10, 2022

8:00 am – 11:30 am Registration Desk Open

8:30 am – 9:30 am Networking Breakfast

9:30 am – 10:45 am Closing General Session 
De-Escalation in a Time of Uncertainty
As an in-person return to work and social interactions takes place, it is possible to encounter something 
unexpected: heightened workplace aggression. This session covers tactical approaches to recognizing 
escalating behavior and situations. It also provides effective interventions to prevent a potentially  
hostile situation between staff and/or customers.

10:45 am – 12:00 pm Band of Bloggers: Blogger’s Panel
Join the Band of Bloggers in the final session of the conference and get answers to the questions on 
everyone’s mind: What’s been happening in the world of workers’ comp? What are the major areas of 
concern? Do those guys still have beards? Prepare for another don’t-miss presentation filled with  
information and entertainment. 


